


Who are National Traveller MABS 

• National Traveller MABS (NTMABS) is a leading advocate for the financial 

inclusion of Travellers in Ireland.

• We are part of the Money Advice & Budgeting Service (MABS) that works with 

people who are over indebted or who are having difficulties with managing 

their money.

• We work to reduce poverty, discrimination and the financial exclusion of 

Travellers in Ireland by working  with the Traveller community and 

organisations to change policy and practice which impacts Travellers 

financially.



Our role is to: 

Highlight

Issues of over-indebtedness and exclusion from financial institutions, & 

respond through research and policy work.

Promote

Alternative methods of money management though our project work.

Empower 

Travellers to access legal and affordable savings and credit and build capacity 

within the community through our community education work.

Support

Both MABS and the Traveller community to ensure ease of access for Travellers 

to the service.



Our Main Areas of Work 

￭ Community Education

￭ Support and Development 

￭ Research and Policy 

￭ Information Provision



Community Education 

• A core part of our work in National Traveller MABS. 

• Plays a crucial role in establishing contact between communities experiencing 

poverty and services such as MABS and Citizens Information. 

• Enhances local services by developing an understanding of the issues 

experienced in the community.



Money Management Community Education Courses 

• Courses deal with issues such as budgeting, saving and borrowing, dealing 

with debt, and tackling legal and illegal moneylending. 

• We always advocate the use of materials which have been designed for 

working with Travellers, such as A Way of Life and Overcoming Illegal Debt



Money Management Community Education Courses 

National Traveller MABS always use a community education approach: 

• Identify a geographical area 

• Do a needs analysis with the group > what can I do for you / what do you 

need?

• Engage the relevant community stakeholders in an advisory panel, e.g. the 

local Traveller organisation, CDP, MABS, CIS, other organsiations / groups

• Understand what is already being done in the area

• Pilot a program

• Write up the project and develop resources for future use  if needed.



Community Education During Covid 



Community Education During Covid 



Community Education During Covid 



Support and Development 

• My Name is Denise Collins and I am the National Support and Development 

Worker for National Traveller MABS.

• My role is to support financial inclusion of Travellers by enabling better access 

to financial services including affordable savings, affordable credit and 

financial entitlements. 

• My role also includes highlighting a range of issues that contribute to the 

financial exclusion of Travellers and working with other agencies to address 

these issues.



Consultative Groups

We work with local Traveller organisations and our 5 consultative groups to 

understand what is happening for families on the ground-eg issues with getting 

caravan loans, or payments for electricity on halting-sites. 

Our consultative groups are based in Limerick, Fingal, Clondalkin, Wicklow and 

Navan.

Made up of Traveller Primary Health Care Workers who are 

engaging with the community on a day to day basis. 



Money Matters Facebook Series with West Limerick Resources Primary 

Healthcare Project for Travellers

• Six week series, covering topics such as money and mental health, budgeting, 

saving, borrowing, basic bank accounts and who MABS are and what they do.



Pilot Community Engagement Plan with Dublin South Region MABS

• To increase engagement of the Traveller community in MABS in the Dublin 

south region.

• To increase cultural competency of staff of Dublin South Region MABS in 

relation to Traveller culture.

• To develop and strengthen relationships between MABS and local Traveller 

organisations in the Dublin South Region



Social Policy 

• My name is Michelle Kearns.

• I am the Accommodation and Policy worker with National Traveller MABS.

• My areas of work are:

￭ Financial Inclusion

￭ Energy Poverty

￭ Affordable Accommodation



How do we work on social policy issues?

·Research (Building the Box report on financial Inclusion, Accommodating 

Ethnicity report on Energy Poverty)

·Development work –pilot projects/schemes (examples, caravan loan scheme, 

pilot project on energy poverty)

·Advocacy work 



What is financial Inclusion?

‘Financial inclusion means that individuals and businesses have access to useful 

and affordable financial products and services that meet their needs –

transactions, payments, savings, credit and insurance – delivered in a responsible 

and sustainable way.’

Access to a transaction account is first step towards financial inclusion as it is a 

gateway to other financial services. 

World Bank



What does financial inclusion experienced by Travellers look like?

Bank accounts

63% of Travellers do not have a bank account. This means access to online retail 

and other services is curtailed (eg savings from  utility companies 

for direct debit payment mechanism curtailed, access to payments

spread over a longer period of time,  access to loans etc.)

Credit

Access to credit is difficult for many families.

A central issue for families living on halting sites is financing the purchase of a 

mobile home and accessing credit in respect of this is very difficult and 

expensive. 



What does financial inclusion experienced by Travellers look like?

Insurance

Access to insurance for mobile homes is a particular issue, 

but insurance in general can be difficult to access.

Payments 

For many families payments of essential household items is by cash.



Meaures to address the financial exclusion of Travellers

• Introduction of a national financial inclusion strategy where the state takes a 

coordinated approach to financial inclusion. 

• Review of the basic bank accounts in operation in Ireland to see how they might 

be improved to increase the financial inclusion of Travellers and other low income 

groups.



Measures  to address the financial exclusion of Travellers

• Changes to some payments schemes like the Household 

Budget Scheme with the Dept. of Social Protection to 

better assist families.

• Better access to insurance for mobile homes.

• Increase in the numbers of credit unions 

offering the It Makes Sense Loans.



Questions

What are your ideas about what the banks could do 

to help financial inclusion of Travellers ? 

Any questions for us ?



If you’d like to get more information or get involved with any 

aspects of our work particularly around financial inclusion 

please don’t hesitate to contact us : 

• Aoife Foley, National Education Worker

aoife_foley@mabs.ie 

• Denise Collins, National Support and Development Officer 

denise_Collins@mabs.ie

• Michelle Kearns, Accommodation and Policy Officer 

michelle_kearns@mabs.ie

• www.ntmabs.org

• @NTMABS on Facebook & Twitter


