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Logging in and onboarding

How you access IOB Learn on desktop remains the same — on our website www.iob.ie click on Log in (top right-hand corner), enter your
email or membership number and password and click on Log in

When logging into IOB Learn for the first time you will .
need to go through the onboarding process once @ IOb Learn
youare Iogged in as follows: Welcome, please complete your on-boarding
e Your First Name and Last Name will be pre- Add your name and profile image
populated and you will need to accept the
Privacy Policy and Terms of Service for use (0]

e Click on Next step
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At the next stage you will be asked to Add
your Learning Goals or areas you are
interested in

You can select any of the suggested learning
goals if they are of interest to you or type
them in. You can add up to 3 goals.

You will need to select atleast one learning
goal before you can proceed

If you wish to remove one of the selected one
you just hover the mouse over the selected
one and click on the x

When happy with the goal(s) selected click
Next Step

@ iOb Learn

ADD LEARNING GOALS

John, let us personalize the content based on your learning goals. Add up to 3 goals.

edin.
anagement @) (D\g\(s\ Analytics ®) ( Fund Administration @)

What are you interested in learning?

Start typing here... - l

Suggested Learning Goals

D) (Investmen( PAeneremen

\@)

ﬂ_ru (D\ igital Analytics

@) ( Executive Developmen:

\@)
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¢ Next and final step will ask you to add your

Skills. .
e Type some skills and click on Next or you can @ |Ob
earn

skip this step if you wish
ADD SKILLS

Tell others what you are good at. This will appear on your profile and help us recommend you as a 'Subject Matter Expert’

What are you good at?

[ Start typing here... v l

I

¢ You will then be brought to the home page of ed @ iob Leam A ® ¢

10B Learn MY HOME 0B MEMBERS MY GROUPS Q  \orfications jane - More

10B RECOMMENDS MY DAILY INSIGHTS

Professinal Diploma (New) in @

Jane Smith Leading Cultural Change
and Ethical Behaviour in
Financial Services

My Learning Plan The ABCs of LGBTQ+

o Va0 M
Professional Diploma in Leading A fun and interactive learning session Gerry Hussey on Mindset
Cultural Change and Ethical which offers a comprehensive...

QUICK LINKS Course Video - 1h Live Event

[ia] ia] &}
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Homepage
Let’s explore the homepage and what you can find here

When you log in you will be bought to the homepage.

Here you will find IOB Recommends and My Daily
Insights.

You will also see two further tabs beside My Home -
IOB Members and Groups which are explained in
detail later on in the guide.

ed @ iOb Learn

[ v Home 108 mEmBERs My Groues |

1OB RECOMMENDS MY DAILY INSIGHTS

Jane Smith Leading Cultural Change
and Ethical Behaviour in
Financial Services

My Learning Plan

Professional Diploma in Leading At
Cultural Change and Ethical wh

QUICK LINKS

o lia]

IOB Recommends is content, programmes, or events that IOB will highlight to members.

My Daily Insights will show you content curated for you, based on interests that you have selected, the first time that you logged in.

This content is personalised to each member and will add to your continuous learning.

10B Members will contain:

containing information on our qualifications

. Member resources - Here you can access administrative tools such as your CPD resources (if you are an active designate),
correspondence, your details, the IOB Store and student information. You will also be able to access the Programme Info area

2. I0B content channels — A rich source of learning content curated by |IOB

will be placed.

My Groups is a learning community to which you are assigned and into which access to certain of your learning (modules, short course)
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Accessing module material

There are two ways to access the module material for the module(s) you are registered to:

First way is as follows:

listed.

e Under My Learning Plan on the left-hand side
of the screen, you will see all your modules

¢ Click on the module you wish to access.

ed @ iOb Learn

MY HOME |0B MEMBERS MY GROUPS

Jane Smith

10B RECOMMENDS MY DAILY INSIGHTS

Professinal Diploma (New) in @
Leading Cultural Change
and Ethical Behaviourin

My Learning Plan

QFA - Loans %

Financial Services
Ti

VG 4 _

Professional Diploma in Leading Afuna
Cultural Change and Ethical which «

Please note: If you do not see all of your modules
listed you will need to click into the Learning Plan and
change the Year to be ‘Untimed’

' MY LEARNING PLAN

Untimed

Name

QFA - Loans

MY DASHBOARD PROFILE CONTENT

Select Year Sort By

Completion Status Assigned Date
Untimed

Due Date
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e Click on View More to access the content for
that module

QFA - Loans (01-MAR-21)

@ Unspecified

&y Private

QFA - Loans (01-MAR-21)
View More

Published Date: 20 Jan 2021

¢ This will then bring you to the module content
that contains all the materials for your
module including, study guide, readings,
associated texts and MCQ tests

¢ Welcome email sent at the start of Trimester
will include details on material available here

DD ® B @ P 9

Oiob

Level 7 - QFA Loans

Dashboard / My courses / QFALoans

& Announcements

Click below to access the elearning and take-a-test for this chapter. The full practice test is available in the elearning for the last chapter

If you are experiencing difficulties with popup blockers please go to http:/www.iob.ie/popup for instructions.

B Glossary of Terms - Loans

This s a glossary of terms found In the loans module. You can browse by term or by chaprer.

Chapter 1 - Introduction

@ eLeaming - Chapter 1

B Practice Questions - Chapter 1

£nd of chapter questions - these questions are designed to help you assess your awn knowledge and understanding once you have studied a chapter. They are NOT indicative of the

examination questions

& Student Discussion Forum

"o

Search forums

Advanced search @

Latest announcements

(No announcements have been posted
yet)

Upcoming events

There are no upcoming events
Goto calendar.

Recent activity
Activity since Monday, 1 February 2021,
5:26 PM

Full report of recent activity.

No recent activity
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Second way is as follows:

e Click My Groups

.
ed @ IOb Learn
MY HOME 10B MEMBERS

10B RECOMMENDS MY

PROGRAMME

Professinal Diploma (Nev

Jane Smith Leading Culturc
and Ethical Beh
Financial Servic

My Learning Plan

QFA - Loans 0% " ‘

¢ Here you will see all the modules and short
courses that you are registered for

Professional Dinloma in
.
ed @) iob e

MY HOME 10B MEMBERS MY GROUPS

&< Groups

My groups >
Groups | am an admin of .
Groups | am a leader of . e
Groups | am a member of

My pending requests

Other public groups QFA-Loans

>

QFA Loans Test (11-SEP-21)

module_23601

MEMBERS 3 a
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N® 4 a°® 4 ary® 4

A recognised
college of UCD

¢ Click on to the group card that shows your ed @ iob i
module name and all the cards linked to this IHOME OB MEBERS MY GROURS e
module will appear Eeatured (0) | Assigned (1) | Shared (1) | Channels (0)
- Group Leaders(@) chorles Bastan

My Learning (1)

QFA- Loans

QFA - Loans

e Click on module card with the name of the QFA- Loans (01-MAR-21)
module and exam date on it, i.e “QFA Loans —
31 May 2021".

e Click View more

e You will then be directed to the module
content that contains all the materials for
your module including, study guide, readings,
associated texts and MCQ tests.

QFA - Loans (01-MAR-21)
View More

@ Unspecified - & Private Published Date: 20 Jan 2021
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Accessing CPD/designation resources

If you wish to access your CPD resources:
e Clickon OB Members

ed @ iOb Learn

MY HOME | IOB MEMBERS | MY GROUPS

10B RECOMMENDS MY DAILY INSIGHTS

PROGRAMME

professinal Diploma (New) in @

Leading Cultural Change
and Ethical Behaviourin
Financial Services

Vo sl M

Jane Smith

My Learning Plan

QFA - Loans 0%

e Inthe Member resources section Click Access
My CPD card

ed | @ iob wean

0 N
MYHOME 10B MEMBERS MY GROUPS Q Notifications ~ Jane » More «
Member Resources
I0B Programme My
Info |0B Store Access My CPD Correspondence

VIl AV 0 AV N AV A

Browse or apply to IOB programmes Pay membership/CPD fees, register to

a module or upgrade membership,

Complete eCPD modules and update
your CPD record.

View your I0B correspondence.

Content Channels View More
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¢ Click Go beside the designation that you wish
to access.

¢ From here you can view your CPD record,
record CPD hours request CPD accreditation
for external events, download CPD
documents

CPD

Overview: CPD

00of15 CPD hours QFA
00f15 CPD hours Lcol

Completion date: 31st Dec 2021
332 days to complete your CPD hours

-, .y LY

CPD: QFA

Ay el FD

Gttt G

v VPN

¥ @ iob

Annual return date: 31st Jan 2022 MEMBER N°
363 days to return your CPD hours

Category: Licentiate o

Y W, - -,
Arveasci feoan
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Accessing content channels and micro learning

Micro learning is a short piece of learning on a specific topic by an expert in the field. These micro learnings are short videos, podcast and
articles ranging from 5 minutes to 60 minutes

e Click on /OB Members

ed | @ iOb Learn

MY HOME | IOB MEMBERS | MY GROUPS

Jane Smith

My Learning Plan

ol JLIV | JLWV| JlWW J W

©) iob i

IOB RECOMMENDS MY DAILY INSIGHTS

PROGRAMME @
professinal Diploma (New) in

Leading Cultural Change
and Ethical Behaviourin
Financial Services

¢ Micro content comprises videos, articles and
podcast that take less than an hour to complete

¢ Aswell as technical topics we have resources
available for career support and wellness

QFA - Loans o 'r‘ ‘
e Here you will find Member Resources available on ed @) iob wam A @
MY HOME 10B MEMBERS MY GROUPS Q Notifications Jane mzf:.
the top row of the screen and our new |IOB R p——
Content Channels available on the second row
i ) T v @ | s
e Our channels are arranged by topic so just click @ © @ =
on the topic you are interested in and it will bring
. . . Events Digital Funds Wellness
you to a selection of content on this topic 4 4 y

Events Digital content

FOLLOW FOLLOW

Funds content Wellness content

FOLLOWING FOLLOW

Classification: Confidential
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IOB Store — access through IOB Learn

Programme enrolment and event registration can also be accessed directly through the website

Re-registering fora module

e Click on /OB Members

ed |

MY HOME

IOB MEMBERS

Jane Smith

My Learning Plan

QFA - Loans 0%

.
Iob Learn

MY GROUPS

10B RECOMMENDS MY DAILY INSIGHTS

PROGRAMME @
Professinal Diploma (New) in

Leading Cultural Change
and Ethical Behaviourin
Financial Services

o al M

e ClickIOB Store card

ed @ iObLeum

MY HOME 108 MEMBERS MY GROUPS

Member Resources

IOB Programme
Info

Vs al 4

Browse or apply to IOB programmes

sesounce @ rtsourc @ resouRce @

IOB Store Access My CPD Correspondence >
Pay membership/CPD fees, register to Complete eCPD modules and update View your IOB correspondence
a module or upgrade membership. your CPD record.

Classification: Confidential
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e You will be brought to the I0B Store where you
click on the relevant card under Available for | @ iob "
re-registration and follow the steps

S/

0B annual Membership

Status: paid

Available for re-registration
If you need to add a new
module
R TE TR D T Re-register for a module in
/ enrol to your programme Bachelor of Financial Services
Stage 2

==y |/ ©

Applying and registering for a new programme

ed @ iOb Learn

e Click on /OB Members MY HOME | 0B MEMBERS|| MY GROUPS

I0B RECOMMENDS MY DAILY INSIGHTS

PROGRAMME @

Professinal Diploma (New) in
Jane Smith Leading Cultural Change

and Ethical Behaviour in
Financial Services

My Learning Plan

oo S Sl |
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+ Here you will see an IOB Programme Info card.

e This will take you to the section where you
can view all the IOB programmes and click on
the area that you are interested in.

ed @ |Ob Learn

MY HOME 10B MEMBERS MY GROUPS

Member Resources

Q @ =

Q \ocations Jane =

©

I0B Programme
Info

Vsl 4

Browse or apply to 10B programmes

My
IOB Store Access My CPD Correspondence

Vsl AV N AV 7 A .

Complete eCPD modules and update View your 10B correspondence.

your CPD record.

Pay membership/CPD fees, register to
a module or upgrade membership.

>

e Onthe Programmes page click on the
Relevant programme area you are interested
in (e.g. Financial Advice & Planning)

@iocb
Programmes

Credit and Lending

n freas

Funds and International Financial Services

Programme areas

Programmes in

Credit and

Classification: Confidential

Aboutus  Programmes Info Insights Events Join Login o
Culture Digital and Innovation Executive Education Financial Advice & Planning
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>
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e From there you will see a list of Programmes
available for that area. Click on the one you
wish to apply to or register for.

e You will then be brought to the programme
webpage
e Click on Apply now or Enrol now

e If thereis an application process for your
chosen programme, you must complete the
Apply now screens

e For some programmes, you may be able to
register directly for your programme modules
and in this instance, you will see an Enrol now
button

nnnnnnnnnn

@ iOb '@ L e

Funds and International Financial Services

Featured programmes

— LEVEL °

Professional Certificate in

Pensions and
Retirement Advice

FINANCIAL PLANNING

Key Dates

Trimester start date
08 February 2021
Closing date

29 January 2021

Examination Schedule

Aboutus Programmes Info Insights Events

Governance, Risk and Compliance Retail Banking Risk Management

— LEVEL o

Professional Diploma in

Wealth
Management

— LEVEL e

Professional Certificate in

Retirement
Planning

FINANCIAL PLANNING FINANCIAL PLANNING

< Go to all programmes

Financial Services

RETAIL BANKING

Express an interest

Overview

Awarding body

Join

Login o

Graduate Diploma in

Financial Pla

FINANCIAL P'ANNING
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e Follow the steps on the Apply now page to iob |
complete your programme application.

Apply

Complete your application.

You're about to apply for k

Financial Services
Members have access to: _d Cleciretha process

ey

You're not'alone.

The instituteonline library
REQUIREMENTS
Download lecture notes, past exams ——

Recsive locty, oM atiSautly Select the entry requirements you wish to apply under.

| AM A HOLDER OF:

3 years’ experience in a Retail Banking role, have
completed a 30 ECTS Special Purpose Award/s
at Level 7 NFQ and completed 1 of I0B's specialist
Special Purpose Awards (min 10 ECTS) at Level 8
from IOB's suite of specialist programmes.

e Once your application is approved, you will be
sent a link where you can register for your < Goto all programmes

programme modules. . . .
Financial Advice (QFA)

FINANCIAL ADVICE AND PLANNING

. Key Info
e You will now have to complete the “enrol now”

process and screens that appear to register Tomsstersiert dots
08 February 2021
for your modules. '

Express an interest Enrol now

Closing date

12 March 2021 e
» The screenshot provided here is to give an ey T
example in terms of where the Enrol now Exarmination Schedule (mec) Awarding body
button will appear. You will need to be logged # University College Dublin

in, go to your relevant programme page and

Who is the programme for?
complete the Enrol now steps.
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Paying membership fees (including designation fee)
e Click on IOB Members ad @ iob cam

MY HOME | IOB MEMBERS| MY GROUPS

10B RECOMMENDS MY DAILY INSIGHTS

PROGRAMME @
Professinal Diploma (New) in
Jane Smith Leading Cultural Change

and Ethical Behaviour in
Financial Services

My Learning Plan

L S Ll |

e Click IOB Store card ed @ iob e . o
MY HOME 10B MEMBERS MY GROLPS Q Notifications Jane « r-’)::-
Member Resources
10B Programme My
Info IOB Store Access My CPD Correspondence >
VI al AV N AV N AV A .
Browse or apply to I0B programmes. Pay membership/CPD fees, register to Complete eCPD modules and update View your I0B correspondence.
a module or upgrade membership. your CPD record.
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¢ You will be redirected to the IOB Store where
you can choose to renew your fees by
selecting Renew now underneath the relevant
fee(s)

Shopping

A\ /N

MEMBER N®

10B annual Membership

Status: unpaid

Registering for Events

Details of upcoming events are available on
www.iob.ie/events as well as on IOB Learn in the I0B
Recommends area or Events Content Channel.

To register for event when in IOB Learn you:

ed @ iOb Learn

MY HOME IOB MEMBERS MY GROUPS

I0B RECOMMENDS MY DAILY INSIGHTS

Professinal Diploma (New) in @

Leading Cultural Change
and Ethical Behaviour in
Financial Services

Jane Smith

My Learning Plan The ABCs of LGBTQ+
Professional Diploma in Leading A fun and interactive learning session
Cultural Change and Ethical which offers a comprehensive...
QUICK LINKS Course Video

] ]

.
q L ©

Notifications ~ Jane * More +

Gerry Hussey on Mindset

Classification: Confidential
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e Click the card for the event that you are
interested in
¢ Click View more

Event | 108

e You will be redirected to the event page on
the website

e Click Register and follow registration steps to
register for the event.

Online events are held on Zoom and details on how
to join will be sent closer to the event date.

EVENT DETAILS

€175 for
members

DATE AND TIME

Wed, 17 February 2021
09:00 - :00

Classification: Confidential
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Operational Resilience

< Go to all events

This masterclass from the Executive Education 2020/21 Masterclass series is designed
with busy executives in mind, offering them the opportunity to be immersed in the
specialised topic of interest during a short and practically focused session.

The masterclass will consider the followi

* Regulatory background and approach



Viewing and updating your details

To change your that we hold on record for you:
¢ Clickon /OB Members

©) iob i

ed @ iOb Learn

MY HOME | 1OB MEMBERS| MY GROUPS

10B RECOMMENDS MY DAILY INSIGHTS

PROGRAMME @
Professinal Diploma (New) in

Jane smith Leading Cultural Change
and Ethical Behaviour in
Financial Services

My Learning Plan

Lo S Syl |

¢ Click Update My Details card in the Member
Resources section

ed ' ©) iob wan

MY HOME 10B MEMBERS MY GROUPS Q

Member Resources

Update Student
My details Online Library information
AV 0 AV 0 AV 7N 4
Update your IOB member details. Online Library Student Information

Classification: Confidential
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e You will be redirected to the My Details page
e Edit your details and click Save

Some details like your name cannot be changed
online and you need to contact us directly.

Czdpxt Mpltnh

My Details

Date of Birth

Yvidcoer

QRK DETAILS

1.am currently employed

Credit Union

CGOUNT

n243@noemoilioble

Do you want 1o 1eset your password?

MEMBER N® 11243

Rast password

A recognised
college of UCD
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Bookmarking

You can bookmark content and sections of I0B Learn.
To do so you will need to click on the content or area
card for example CPD under Member Resource and
click on the bookmark

<

CPD - Access My CPD

RESOURCE

: Check CPD hours, record a CPD event, make an annual return, renew CPD membership View More

Access My CPD

L

Channels: Launch My Member Services

Tags: cpd
& unspecified

Action Step

o Like

Published Date: 11 Dec 2020

To easily access the bookmarked items you click on
More icon and select Bookmarks

Il

Notifications

000
CrD

Groups Channels

2®
e

Skills Directory

Se

ecta Language

John =

ooo
ooo
More ~

v

Al

Bookmarks

English
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All your bookmarks will then appear together on one l _
page

MY LEARNING PLAN MY DASHBOARD

COMPLETED
BOOKMARKED

SHARED WITH USER

=)

SHARED WITH

GROUP

DELETED Access My CPD
108 Cuiture and Leadership Sessions CPD - Access My CPD

Episode Six: Cecilia Ronan
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0B Learn App

The desktop features are now available on the app

Please note that while the screenshots below are from an iPhone, the screens will look similar on Android phones

Downloading the app

e Go to your App store or click on one of the following depending on your device:

o Apple App Store

o Google Play Store
« Search I0B Learn (above links will bring you directly to the app) and click on the app
¢ ClickInstall

Logging in and homepage

e Once you open the app click on Get Started

e Click on Login or Join us button

e Enter membership humber/email and
password Signin to:

¢ ClickonlLogin @ iOb

If you have not completed the onboarding process
(see Logging in and onboarding section at the start
of this user guide) you will need to follow the
onboarding steps otherwise you will be brought to
the app homepage

I0B Recommends, My Daily Insights and IOB Members
(Member Resources and I0B Content Channels) will
contain same content as on the desktop version. For

@ jiob W

LogIn

You may log in using elther yaur membership
mail address and password.

Keep me signed in

Don't have an aceount? i s

1 forgot my password

Classification: Confidential
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a little bit more detail on what is in each section
please see pages 4 and 5 of this guide.

Home icon will bring you to the homepage of the app |  *=* o
@ @icben QB

Professional Diploma in Leading Cuitural Change and
Ethical Behaviour in Financial Services

Leading Cuitural Change
and Ethical Behaviour in
Financial Services

Vo7l M

Programme | (OB

S 0

A fun and interactive leaming session which offers a
comprehensive overview of LGBTQ+ identi

f D =
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Compass icon represents IOB Members section
where you can locate member resources and the
IOB Content channels

925 i

@ owemes QB

Member Resources

Content Channels

6 o
e . —.. Events
g B
A O =
People icon represents Groups and this is one of the e e & com Q=
areas from where you can access your module @
material. g el
o
it Sordoss i Credit Application Negoti...
. ) ) =i ! ‘ ‘ madule 22809
See Accessing module material section below for
further step-by-step guide on how to access the 0 iwipeppl N
mateiral
& principles of Cradit Risk S.. [-]
A o |= : —
#a o0 =
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Under your profile icon you can view:

Your profile

Your Learning Goals/Areas of interest
Your learning plan (including module
material)

Bookmarks

Groups

Downloads

Settings (cog wheel icon)

anlGotta T 036

Registrations Modules

View Profile

Wy Learing Goals

w 1005

on
)

Digital Analylics | Leadership | Retail Banking

/My Leaming Plan
My Bookmarks
425 Groups

[ My Downloads

Under the settings in your profile you can:

Log out

Edit your profile info (profile and cover photo,
bio, job role and skills)

Edit Learning goals/areas of interest and skills
Select Language

Set up notifications (this feature is not
currently in use)

Manage dowoloads settings

il Gokde = =N

Registrations Modules

View Profile

Wy Leaming Geals

w 100 |

on
s

Digital Analytics | Loadership | | Retail Banking

/' My Learning Plan
My Bookmarks
.

223 Groups

[E® My Downloads

[o]

l Gatte = 537

& Settings

ACCOUNT INFORMATION

Switch Accounts

PROFILE INFORMATION
Edit Profile Info
Edit Learning Goals
Edit Skills

DEVICE SETTINGS
Language
Hotification Settings

OFFLINE SETTINGS

My Downloads

1, ] o

@ 100% =

English
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Accessing module material

ovosy “w-

e Click on people icon which represents groups -
e List of all your learning will appear =D S
. - . [EA-d>)
o Ifthey do not appear select the filter e STud
. = o e -
icon and select My Groups ey
I'“,“ ‘ ::’: Loans (22-MAY-2T) 7;?7
2 o e
& [~ ] = A (7] =
e Click on the module you wish to view o o P R
e Under My Learning click on the card 0 o - 8"
e Click on the image and you will then be - ©  car-oratoms
brought to the module content — o
e QFA-Loans
—
& o
- b
hl o
My Learning L=
A ©0 = -
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Another way to access module content is through
learning plan

e Click on profile icon

e Click on My Learning Plan

& (7] =

wl Gubda F o538 o 100%

Registrations Modules 0
&

Views Profile

fos || Leadershin | Retail Banking

Digita!
# My Learning Plan

My Boakmarks

% Groups

[E® vy Downloads

e Click on Untimed

e Click on module you wish to view

¢ Click on the image and you will then be
brought to the module content

Bl GoMa T o537 w 1005 -

< My Learning Plan Q==

Gy -

Ko cantent for this pericd

lGolde T o537 o 1005

4 My Learning Plan Q=

G o

[3) 2021
Bar Gap
hRY-21)

et Lisbility Management (31-

Assignar
1) jo Test Test108 Leam admin

Started en: - Duean.
OFA - Regulslion (08-MAY-21)

assignor

1] jo Test Test 10B Leam Admin

Startart 5 17 ot 2021 i

Digital Produet Fxecution FINJOZ18 S8 C1 [31-MAY-21)

f# o =

—nw orone .
& Done €
3anar _ N
e Level 7 - QFA Loans
Durhoard | Courwrs | Dol tenart.
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Accessing CPD/designation resources

e Click on the compass icon e 2 e e
e Inthe Member Resources section click on on == i sorvn
the Access CPD card B o e
o
'! ‘ ‘ s Channel:
“'~ : : Events
a]o| = o
# O =
e Click ontheimage < - - "
e Click on Go against the designation you wish e
to view and you will be brought to the CPD @ CPD
environment where you can record and I
Access CPD
Complete CPD hour Yeur CPD Mernber renewal fee I now due.
L | ol
e - Overview: CPD
W Channes 2 CPD Member G

Completion date: 31st Dec 2021
205 desys to complete your CPD hours
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Accessing micro content
e Click on compass icon which reperesents I0B 025 wisc
Members e OB Members QM

Similarly to the desktop here you will find Member

Member Resources

Browse or apply 0 108 Pay membership/CPD
programmes fees, register to a modu.

C
a

Resources on the top row and I0B Content Channels . ®
on the second row. v a4 Va4
To browse the oreas/topics you will need to scroll left Content Channels
and right (6}
Events
—

Events C

2Followers Follow 2

B ] =

e Click on a topic, for example Wellness T e a <

e Here you will see content represented in
cards
e Click on card you wish to view
o Ifcontentis
o avideo it will play the video
o a pdf, article or course it will have a link
to content

SmartCards (18) View All

0

Course (1)

Mindsst

f o =

The key elements of change - internal v external
motivation

LT
CA

GORL SETTING IS INTERNAL
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Logging out

¢ Click on profile icon
¢ Click on cog wheel

¢ Click on Logout which is at the bottom of the

screen

il Gobia T 06:38 w 1a0%

Registrations Modules 04

View Profile

My Leaming Goals
Digital Analylics * Leadership || Retail Banking
My Learning Plan
My Boakmarks
20

325 Groups

™ My Downloads

< Settings

ol 55 W
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