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Professional Diploma in Digital Transformation in Financial Services 2022/2023
Registration Form (IFS Skillnet).

Please return completed form as soon as possible to Fundedprogrammes@iob.ie

Personal Details

YES NO

*We will send you alerts when new correspondence is posted online to |OB Learn.
** Information on minimum language requirement is available at: Info | IOB

Work Details
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Home Details

Note: All postal correspondence is sent to your work address unless requested otherwise. IOB does not accept
responsibility for correspondence sent to home addresses.
Please tick here if you would prefer your postal correspondence to be sent to your home address. [
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COURSE SECTION

Strategy and Autumn 100% CA €1,760 €1233 ]
Culture in a Data

and Analytics
Environment

Digital Assets and Spring €1,760 €1233 ]
Operating Model 100% CA
Designing and Summer 100% CA €1,760 €1234 ]

Delivering Digital
Transformation
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RECOGNISED PRIOR LEARNING

Credits for recognised prior learning may be available. Go to Info | IOB
Note: you can only apply for recognised prior learning on initial admission to the programme.

LECTURE DELIVERY 2022-2023

Module delivery will be online for 2022-2023

EXAM DELIVERY 2022-2023
Exams will be delivered online for 2022-2023
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EMPLOYEE FUNDING

If you are taking part in the programme in a private capacity and funding the programme fees yourself (i.e., outside the
course of your employment) you may indicate that your information should not be disclosed to your employer by
ticking the box below.

| can confirm that | am participating in this programme outside the course of my employment and funding the
programme myself O

Declaration

| wish to apply programme registration of I0OB. | have read in full, understand and agree to be bound by the terms
and conditions of the programme and referred to online at www.iob.ie/terms. | understand that as a student of IOB, |
am bound by the academic regulations available from iob.ie.

Signature

Date / /
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PAYMENT AUTHORISATION

COMPLETION OF ALL DETAILS IS REQUIRED.

Select one of the payment options below and ensure to fully complete the option selected.
Option 1 - Invoice my employer, details and Company Authorisation below:

| authorise IFS/Skillnet/IOB to issue an invoice in respect of programme fees selected overleaf. confirm that
payment will be made on receipt of invoice.

/[ /

e  Option 2 — Payment made directly to IFS Skillnet by EFT (online transfer), if you wish to pay by this method, please
contact IFS Skillnet directly. Contact details for IFS SKillnet are available at www.ifsskillnet.ie/contact-us Note: If you
wish to make payment by EFT (online transfer), you must submit a letter from your employer to IFS Skillnet stating
that the candidate/student will be reimbursed once the programme is complete. A template for the letter of
financial support is available at www.ifsskillnet.ie/letter-of-financial-support )

Note: We regret that we are unable to accept payment by credit/debit card
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ADDITIONAL PRODUCTS AND SERVICES

From time-to-time, IOB would like to keep you updated about products and services which we will offer
by email, post, SMS and other electronic means.

If you would prefer not to receive these updates, please tick the relevant box(es) below:

Tick if you do NOT want to

receive updates
Membership

(e.g. Member Events, Quarterly Newsletter)
Education

(e.g. New and Existing Programmes, Open Evenings,
Programme Taster Lectures, Masterclasses)

Designation/Continuing Professional Development (CPD)
(e.g. CPD Webinars, CPD Competitions)

If you have previously opted out of receiving updates on additional products and services and now wish
to receive updates, please manage your preferences under ‘My Details’ in IOB Learn at iob.ie
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DATA PROTECTION MOTICE - UPDATED 13 JUNE 2022

Thee Institute of Bankers in irstand (roding as K08) lokes privacy and the prolection of our customes, alliates, memiber, student and designale data very ssroushy.
I thits mailices, we explain how we collscl your personal inlanmation, Fow we wse it and ow you can intsmoet with us aboul it

Who are we?

Witven wee Lol aboul “KOE, ar “us” or Swe” in this notics, we are Lalking aboul K8

Data Protection Officer

O [Dreaten Protection Offlicer aversees how we collsct, uss, shane and pralec your informeation Lo ensune your ights are Tullilisd You may contoct our Data
Protection Ollicer al datoprotection@ichis  or by wriling o Data Pratection Officer, K08, 1 Harth Wl Cuery, Dubilin 1.

How we collect inform ation about yoeu

‘We collect persanal infarmation Tram you, lor ssample wihsn you becoms o memiber; or 0 eustomer in ander Lo crsate an ascount on KR Lean, register 1o an

educational programime; apply Tar inlormation on our products and ssrvices; apply Tor a designation/CPD sclwrme of express an inlerest inore ol our
prOGRammes of d programime ollensd in association with ons of our educationd partmers We dlso callect information thiough our websites, web-conlensncing
social media, the 108 Leam application, OCTY Toatoge and through communication betwesn you and KB by telephons, ermail and chat [Tor exanmple, wien you
el 1o ke endguines aboul o course of wiven you ane raising concenns of quenes). We will sometimes record phone conversations and we will alweays et you
v ity wie do this.  Wie miay also obitain youwr personal data Trom thind parties, for example:

. Inarmation provided by your employer of represenlalive acling on your behall

. inflarmation Tnam or reguined Trom a Tunding body [e.g Springboard, IFS Skillnet)

. Infarmation aboul you provided by releness you hove nominagted

. kesuing aulhorities of docurresnls you hove submilled as proal of qualilications (e verlication of your degres by your previous unversity )
Sarme of our educational parters ane joint dato contrallers with K08 (e.g UCD, the Compliance institute, the Central Bank of reland) in the delivery o specilic
educational ard designation services wihiich we provide 1o youw This mesans Thal K8, togeties wilh these Joinl” controllers, make decisions in respect of the
il armation daboul you which we process. Our welbsiles use ‘cookis’ technalogy. A cookie i o Htthe piece ol texl thal our Server ploces on your devioe wiesn you
wisil any of our websites or applications. They help us make the sites work better Tor you Wien you apply 1o us Tor products and Services and during the time you
envail of these, we mdy verily your identity. We migy do this by sending and receiving information about you, to and Trom thind parties inchuding your employer
Cookie lechnlogy i dles used on the K08 Leann appheation by FaCast, wiich apeiales the KB Leanm apphealion on ouf behall [aCast i responsible lor cookies
an KO Leann and you mady consull the cooldes policy an lobedoasteu Tor further detaits.
Infermation we collect about you
OB collects persanal data relating 1o you in order 1o provide our ssrvices loyow  The types ol personal data processed by K08 may include (depending an the
canet of the senvics being provided 1o you) bul ane ot lmited to

. Custormes rumiber - genenated wien an 0B oceount i ereated lor you

- Unicque persondal identiliers and biegraphical infanmation, such as student muniber, names, titks, date of birth, country of birth, rationality

. Yo conloct details incheding residential and employer oddresses, mobibe phane rurmber, emaoil oddress(es)

- PPS rrunmiber

= Employer details

- Dratails of previous ssamination results and qualilications awanded

. Sehools|colleges allendance recands

* Bank details, inchuding IBAN, BIC, Hame of bankbuilding socisty

. Credit card details |processed by our paymesnl provider)

- infarmation Lo provide student Support Services such s oonesr guidance, whene applicabile

= image indigital photograph Tar 1D cands

- Imiage as parl of onfine examinalionassessmenl processes as parl of online invigilation

OB ety N Sonme cases process “special cotegony dale”, lor sxample, health data, wibene relevant to applications lor suppart, extenuating cireumstansss relating
o examinalians of pro-rata adustments relaling Lo desigrations, disobility information (lar sxampls, wihene nesded lor the provision of student suppart
services].

How we keep your information safe

We use technical and organisational measures 1o probect your personal inlanmation Trem unoulhonsed aceess, 1o mainldin dola occurasy and 1o help smsune
e appropriale wse of your personal infarmeation These sseurily measures include encryption of your persanal informeatian, lirewalls, inlnusion detsclion sysiems,
247 prvysical protection of Tocilities wihens your persanal infanmation s stored, bockground checks lor persanne] thal occess phy sical locilities, and strong
securily procedunes ocross all service apsralions. We use sirang encry plion algorithms lar the ransmission and staroge of your inlonmation Wien you contoct
s 1o aask aboul your informeation, we moay ask you 1o identily yourssll. This i 1o help protect your inlormation

How long we keep your inferm atien for

Horw bang we hold your infarmation depsnds on the nature of the inlanmation and the puiposes Tor which il is processsd \We delenmine approprials relention
periods which mesl our acodenmic, kaal and regulalary abligations We hold your inlammation swhilks you ane d member, alliliole remibern, cuslomsr, Student o
designate and lor a paniod of lims alter thal We do mot Robd it Tor langer than necessary. il 1he punposs Tor which the information was obldined Fos osased and
e personal inlanmation is o longsr requined, the persanal data will be deleted or ananymissd (Le. all identilying characleristics are removed).
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Meeting cur acodemic, legal and regulatery obligations
To mesat our acodemic, reguialony and kegal ohligations, we collsct Same of your personal infonmation, verily it keep it up-to-date through regular checks, and
dedele il once we no longer have 1o keep il We may aleo gather infonmation aboul you Tram thind parties 1o help us mest our obligations. I you do mol provide the
infanmation we nesd, or helpus beep il up-to-date, we may nol be able 1o provide you wilth our products and Services.
To use your infarmation lowlully, we rely on one or mone o the Tollowing legal bases
- Your Conmsent;
. recessany lar the perammancs ol a contract with you;
= rescessary lor compliance with o legal obfigation (e Mininmum Competency Code’, Titness & Probity”, Universities Aot 1887);
L Meceksary 1o protect the vital interests of you o otfwrs;
L resteteary lor the perlonmance of a tosk conried oul in the public inlenest; of
* rescessary lar the punposes ol our kegitimale interests, inchuding 1o pursus our godts and promobe our Senices, of the kegitinmabe intenests of o thind
party [eg your employer). We will nol process your persanal dala lor thess punposes il 1o do so would constitule an urmwananted intererencs with
o Cn inlenesis, fighits and TnesdonTs.
Consent
Sormetimes we need your sephicil consent 1o use your persanal inlormation. Wihen we use sensitive personal inlarmation abeul you, such as health datg, Tor
example wiven you request a malemily keove pro-rala odustment, we may ask (on your consenl. Belans you give your consenl, we lell you wihal inlanmation we
collect and wihal we use it Tor. You can withdiaw your consent ol any lime by conbocting us.
Direct Marketing
‘Whe wiould ke 1o make you awane of products and Services which may be of intenest 1o youw \We may do this by phone, post, email, text or through otiher digital
medicl. You can decide how much direct manksting you want 1o accepl wien you apply Tor rew products and services You con make changes 1o your manksting
prefensnces al any Line via ember Resources » by Detdils” section an K08 Leam or by contacting us dirsctly at- Phare: + 353 1 ENESD0, Envait infogm iolbe
How we use your inferm atien
W uss inlanmation aboul you Lo
- process and administer your mermbership, programme registrations and desigrations|CPD;
- credle your account on KB leam and focilitale your use of KB Leam in occordance with our Tenms and Conditions [available hene
hittps:/ [iohde/terms );
C OIganise evenls, conlenences and webinars
- track your prolessional development in respect of your staled prolessional goals;
- give you access 1o an-gaing keanming and networnking opportunilies including caresr suppart;
- Errsune we provide you with the best servics possible, inchuding custoner upport Tor any technical Eeues you mMay experiencse aooessing our websiles
of I0B Leant
- manage your lees;
- odminister the relationship with any of your Tunders or Sponsons;
= OIS AEEEEETEN] processes | specilically anlire proceses;
- pravide ot aperdtional Supports:
- provide and pramaole information an our membership, sducation, designation and continuing professional developmenl Services;
- salequand and promaote the wellane of members;
- Canry oul surveys and Stalistcoal andabysis;
- respond Lo your endquines of complaints
- conlinm details relating 1o you 1o your employer, whene they hoave a legitimale inlerest in providing o receiving those debails:
- conlinming details relaling 1o you 1o other prolessional education parbners of prolessional standards bodies [e.g. European Financial Planning
Bssociation [EFPA) ), wihene thene is a legilimate interest in sending those details;
- provide refensnce requests subject 1o your Consent;
- Tailar communicalions 1o make them relevant 1o any prelenences thal you have demonsinabed;
- prevent unaulhonsed oceess 1o your infanmatian;
- el owr begal and regulatony obligations;
- extablishing evencising or delending legal chains; and
- Fdenilily winy's wie San improve our products annd Services 1o you

To provide owr products and Services under Uhe tenmms and conditions we agres batwesn us, we need 1o collect and use persandal infonmation about you il you do
nol provide this persondal inlanmation, we may nol be able 1o provide you with our products and Services.
Your infermation and third parties
Somelines we process and share your infonmation with trusted third parties. For example, we shane inlanmation withc
= service providers [eg assessment focilivalors, printers, ouditors, kegal odvisors and otier prolessional odvisors);
LS educational and Tunding parners [e.g UCD, Higher Education Sutharity [HEA), IFS Skillnet, The Centnal Bank of neland) or professional standards bodies
[eug EFPA);
= employers [eg 1o conlinm details reganding designations, CPD schemes o programime  participation, o o infanm your employer wihens a designation
s removed inchuding due to membership defoull or resignation);
LS ot kegal and reguiatary bodies [e.g The Central Bank of Ireland);
LS infonmation and Communicalions Technology (ICT) and information sseurnily providers
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We oy altso share information with thind parties 1o rrest any applicable law, reguiation or kewiul request, inchuding with law enfoncemen ogencies, wiich mey be
ailiyer in or outside ireland or 1o deal with any clainm or dispute thal may anise.
‘We expesct these third parties 1o hove the same levels of infonmation prolection thal we hove. In Some oases we share infonmation via Sy stems thal we conbrol and
witvare we do this, we requine e third party recipients to comply with appropriate terms and conditions thal govern access 1o those syslems.
Your personal infermation rights
Wiven your persanal inlormation i handied by KB in relation 1o a product o ssrvice, you ane enlited to rely an a numiber of fghts Thess righls allow you 1o exerciss
conilral aver U wy in which your personal inlarmalion is processed, subject 1o applicable sssmplions
For examphe, we midy help you inc
= Acessing your persmenl ifemsrtine You can askus for a copy of the personal information we hold about vou.
= Cormecting and Uipdrting your persoan) igfrmsrtioas Tf vou believe that any persanal information we hold about vou & inaccurate or out of date, vou can kook for the information
1o be cormected at any bime.
=  Withdrmning coarent: You can change vour mind whertever vou give us your cansent, such as for direct marketing, or using vour sensithve information, such as medical or
bometnc data.
- Restricting owr use of yeur persont] infermartiae You have the might to restrict our use of your personal information in cerlain circumstances, such as where our use of it & not
comipliant with apphicable L.
= Objecting fiv owr e of your persoost] igirmactioor You have the night to obsect o us using vour personal information, whene we are doing so based on this being necessary for the
performamnce of a task cammied out in the public interest or for the purposes of @ kegitimate interest. Whene vou exercise this night to obsect, we will be obliged to stop using vour
personal information in that way, unlkss there are compelling legitimate grounds for us to continue to do so, despite vour obsection.
- Wit to by st o qastemsrted decision making: You have a right [sulbsect to limited exceptions) nat to e sulbiect 10 a decision based solehy on automated processing af
infarmation, ncluding profiling,. which produced significant lepal effects concerning vou or atherwise sipnificanthy affects vou.
= Deleting your bgrmsrtion {your sght e be Sreothe): You may ask us to delete yvour personal informaition.
= Moping wour igbrmartion i eksctoass B (your gkt te Pertabiiby): You may request (in certain cases) that vour personal information i transferned to vou or anather
arganisation in digital form.
How to exentise your nghts
Yo iy exeeuls any of these fghts nee of ehange. You may do so by contocting us
Phone: + 353 1 ENES00 Enail dabapnotbed tion s b
Wihen you conloct us 1o ask aboul your infanmation, we mdy ask you Lo kdentily yoursell_ This i 1o help protect your inloanmation Once we are satislied thal we have
elfectively verilied your identity, we will respond 1o the majofity of regquests withoul undue delay and within  ane month peiod [Le 30 calendar doys) of recsipl of
e resqqueesL KB will action your request 1o hove your personal inlonmation conmected within 10 colendar days These periods moy be extended in exceptional
circurmstances and we will inlanm you whene the sxlended period applies 1o you along wilth an ssplanation of the reasons lor the exlension
International transfers of data
We samelines meed 1o share your inlammalion wilh arganisalions wivich ane locdled o wivo undernais proceszing oulsids he European Coomanmic Area [EEA) 1o Felp
s prowice you with our products and servicss Some educational programmes| pariners, Tor esample, are providedlocated outside the EEA This may mean that

some persanal inlanmation may be processed in counlries such as ndia, Singapore or the United Stales We sxpect the same standard of data prolestion is applied
oulside of e EEA 1o thess ranslers and the uss of the information, 1o emsune your fights ane protectsd and will only ransler persanal inlanmation 1o a counlry of
Lesrrilary oulside ol the EE& [a) il thal counlry provides an odegquale level ol pratection lor persanal infonmation as sel down by the Europsan Commiksion ar (b)
witvre Uhe transler is mode under a legally binding ogreement which covers the EU requiremenls Tor e ransler of personal infanmation Lo recipients oulside of thes
EES, such as the mcdel contractual clouses approved lor this purpess by the European Comimission, or (o) wiere there iz an dlemative bosis lor engaging in Lhe
trarsler thal s compliant with applicabile lows For marne inlamation aboul the Europsan Commission’s decisions an the odequocy of the pralection of persand
inlammation in counlies outside the EEA, pleose vigit ec.eumnpn e infof bow| lowtopic | dota- protection _en

For more infanmation about K08 arangement regarding translers of personal information oulsicde EEA you con contact us by phone or emoil via U details set oul
bebor.

Making a com phaint

i you Perve & eomplaint aboul e use ol your personal information, please et o member of stall keow, giving them e opporiunity 1o caneet things as quickly oz
perssible i you wish 1o ke aeomplain yeu mey de so in wiiting ard by emal dotoprotectiongmiohie. Please be assured thal all comphaints recsived will be Tully

investigoed. We ask thal you supply as much inlonmation as possible 1o Belp our stall resobe your complaint quickly.

Yeru ety ales contoct the Dala Protection Cammission in insland 1o lodge o complaint {detoils bebow )

Dhaba Protection Cammiision 21 Ftwilliam South, Dublin 2, 002 RD2E Welr dataprotec tion b

Data Protection Policy

OB, as a provider of Prolessional Education, CPD [ Contiruing Prolessional Development) and Membership Services 1o the linancial senvices sector in lreland and
beyond, processes personal data Tora varnsty ol punposes relating 1o ils members, employess, senvics providers and otber thind-parties imobed with the
organisation. KB i thenelone o dala cantnoliern, and in some cases o dala processorn, and i subject 1o dala protection lkegislation and reguiition. K08 Data
Protection policy [ovaloble hers] sels oul dala protection requitements which must be complied with by anyons who processes personal doata Tor of on behall of
KR

Updates te this netice and policy

‘We keep this notice and policy under regular review and will rmake changes Trom lime-to-tirmes, particulary wihen we change how we uss your inlanmation, and
change our technology and products of services We will infanm you ol matedial changes 1o the contents of this Data Protection Natics, through o notilication posted
on our website or through other communication channets.
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